
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax:. , 

Opinion - NO. 2011 - 93234 Date: 2/14/2011 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Thomas Middlebroo k 

Street: work: 

citv: Pearce CBR: 
State: Az Zip: 85625 k 

Account Name: Thomas Middlebrook Home: 

Sunizona Water Co. /AKA Narvol D. Bales 
Division: Water 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
(Docket No. W-03192A-11-0014) 

Customer is not happy with such a huge proposed rate increase. Customer can understand this company 
asking for a small increase but not to have a huge increase to double his rates. 
Customer is not in support of this proposed rate increase as written. 

*End of Complaint* 
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Investiaator's Comments and Disposition: 

FILE CLOSED. rv 
Emailed to Phoenix for docketing. 

*End of Comments* 
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Date Completed: 2/14/2011 

-No. 201 1 - 93234 

Arizona Corporation Commission 
DOCKETED 


